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CORPORATE SOCIAL RESPONSIBILITY AND HUMAN RIGHTS:
REGULATING MULTINASIONAL CORPORATIONS

The process of globalization has become a real challenge for the traditional legal order of
sovereign States. Appearing of the huge corporations and their international performance creates
lots of difficulties in questions of social responsibility and responsibility for the human rights
infringements. This tends to be highly discussible, whether to establish an effective control over
corporations international law level (in this case States have to partially loose their sovereignty), or
to give a right to States exercise total control over the Corporations and it’s  subsidiaries located in
other territories and even over foreign entities (however, in such way the international law principle
of sovereign equality is in danger ).

Historically the concept of “corporate social responsibility” appeared only in the 20th
century. Some companies took part in the initiatives that contributed to the interests of employees,
society and environment, starting up from the 18th century. The US Bureau of better business,
dealing with ethical, customer-oriented, market practice has its origins on trade “vigilance
committees”, first formed in the late 1800s. In India, Tata Steel involving in the activities of
corporate social responsibility since its formation in 1909.

United Nations defined corporate social responsibility as – responsibility which relates to
business enterprises and related impact on the needs and goals of society.

International Organization of Employers defines  social responsibility of corporations as “a
voluntary initiative of companies to integrate social issues and environmental issues in their
business operations and in their interaction with shareholders.”

International Chamber of Commerce offers the following definition of corporate social
responsibility from business point of view: a voluntary commitment to manage business activities in
responsible manner. International Chamber of Commerce adds, that the number of companies
applying social responsibility as a comprehensive set of values and principles that are integrated
in business operations through the management policies, practice and decision-making process is
growing.

Despite the huge amount of literature dedicated to corporate social responsibility and related
concepts, today there is no single approach to the definition of corporate social responsibility. Such
situation is affected by number of factors.

First, activity of corporate social responsibility is multifaceted, in addition  there are
significant differences in approaches in management of the CSR. Non-financial reporting,
sustainable research and development, cultural sponsorship and stakeholder management, workers’
rights, reducing pollution and local sport events, so the range of  methods, tools and problematical
issues is really extensive.

Secondly, there are different concepts which partially coincide or paralleled with the
categories of corporate social responsibility. As an instance, “social responsibility,” “corporate
social response,” “corporate social performance”. In the 1970s and 1980s was an introduction of
the paradigm of stakeholders and the notion of business ethics. also concepts of environmental
management and corporate sustainability. However  in 1990 coincidence of these principles
testified to the debate on environmental problems and sustainable development. While each of
these concepts is balancing between business relations and society, their interpretation could
vary.

However, it could be admitted that social responsibility of corporations is mostly dedicated
to:

– Human Rights;
– Protection of employees;
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– Unfair business practices, which include bribery, corruption and anti-competitive
practices;

– Organization of management;
– Environmental sustainability;
– Protection of the consumer’s rights;
– Social and economic development of particular areas.
Principles of corporate responsibility usually developed by the companies themselves and

often supervised by non-governmental organizations; nevertheless, national governments play in
this process is essential role. Government may determine principles of development, encourage
activities, but the main thing – it has a right require legal execution. Government can use taxation to
promote “green” business practices, to establish a minimum wage and maximum working hours. In
some countries, government requires companies to implement measures to reduce emissions to
targeted levels of standards. However, some experts emphasize that the bigger effect could be
reached by promotional initiatives of the government, rather than penalties.

With respect to the basic principles of corporate social responsibility, they could be defined
as follows:

– Consistency with legislation and regulation;
– Voluntary commitments;
– Inclusion and involvement of stakeholders and those who are under the influence;
– Responsibility of the actor;
– Transparency;
– Ethical behavior;
– Transparency;
– Flexibility to reflect diversity and needs;
– Sustainability;
– Social orientation
To sum up: According to information mentioned above we could presume that corporate

social responsibility is a vital feature of modern business. Therefore, to my opinion, is the needed to
implement the following measures, which will facilitate the influence of this instrument, providing
strict penalties for violations and good encouragement for the actors to perform the policy of social
responsibility. For instance, States could provide :

–  Information campaign, highlighting the social responsibility of Western corporations, in
particular, the involvement of society in decision-making;

– introduce legislative requirements to the level of reporting of social activities;
– introduce tax incentives that would encourage firms to involve in such activity;
– develop civil institutions and their extensive involvement in solving social problems;
– involve citizens in active discussions in defending their rights in the case of a dispute;
– transfer of most powers to the level of local governments.
And the last  but not the least,  introduction of the concept of CSR has a positive impact on

the relations between corporations and society, and also the effectiveness of the company as a
whole.
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